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WEBSITE TERMS OF USE 
 

Last revised on December 2, 2024 

1. Acceptance of Terms  

The following terms and conditions, together with any documents or additional terms they incorporate by reference (collectively, 
these “Terms”), govern your access to and use of Riverbed Technology LLC’s (“Riverbed”) website located 
at www.riverbed.com (the “Site”), including any content, functionality, and services offered on or through the Site, whether as a 
guest or a registered user.  Certain features of the Site may be subject to additional guidelines, terms, or rules, which will be 
posted on the Site in connection with such features. All such additional terms, guidelines, and rules are incorporated by reference 
into these Terms. 

BY ACCESSING OR USING THE SITE, YOU ARE ACCEPTING THESE TERMS (ON BEHALF OF YOURSELF OR THE 
ENTITY THAT YOU REPRESENT), AND YOU REPRESENT AND WARRANT THAT YOU HAVE THE RIGHT, AUTHORITY, 
AND CAPACITY TO ENTER INTO THESE TERMS (ON BEHALF OF YOURSELF OR THE ENTITY THAT YOU REPRESENT).  
YOU MAY NOT ACCESS OR USE THE SITE OR ACCEPT THE TERMS IF YOU ARE NOT AT LEAST 18 YEARS OLD. IF 
YOU DO NOT AGREE WITH ALL OF THE PROVISIONS OF THESE TERMS, DO NOT ACCESS OR USE THE SITE. 

2. Modification of Terms 

Riverbed reserves the right to modify these Terms at any time without prior notice.  Riverbed will post the effective date of these 
Terms above. Your continued use of the Site after the effective date constitutes your acceptance of any changes.  

3. Intellectual Property 

All content on the Site, including its features and functionality, design, text, displays, graphics, logos, icons, images, podcasts, 
video and audio, as well as the compilation of content (the collection, arrangement, and assembly) is the exclusive property of 
Riverbed, its licensors or other providers of such material, and is protected by U.S. and international intellectual property laws 
relating to copyright, trademarks, trade secrets, patents, and other proprietary rights (“Site Content”). Riverbed grants you a 
limited, revocable, non-sublicensable right to view and use the Site Content solely for your personal, non-commercial internal 
use. Any copying, modification, creation of derivative works, public display, republishing, downloading, storing, transmission, or 
distribution of the Site Content is prohibited without express written permission from Riverbed. Third-party content included on 
the Site, if any, remains the property of the respective third-party licensors and is subject to their proprietary rights. Riverbed 
and these licensors reserve all rights not expressly granted under these Terms.  

4. Restrictions 

Your access to and use of the Site is subject to the following restrictions: (a) you shall not license, sell, rent, lease, transfer, 
assign, distribute, host, or otherwise commercially exploit the Site, whether in whole or in part, or any content displayed on the 
Site; (b) you shall not modify, make derivative works of, disassemble, reverse compile or reverse engineer any part of the Site; 
(c) you shall not access the Site in order to build a similar or competitive website, product, or service; (d) except as expressly 
stated herein, no part of the Site may be copied, reproduced, distributed, republished, downloaded, displayed, posted or 
transmitted in any form or by any means; and (e) you shall not attempt to bypass or circumvent any measures employed to 
prevent or restrict access to any portion of the Site, including, without limitation, any features that prevent or restrict use or 
copying of any content or enforce limitations on use of the Site or the content therein.  All copyright and other proprietary notices 
on the Site (or on any content displayed on the Site) must be retained on all copies thereof. 

5. User Accounts  

If you create an account on the Site, you are responsible for maintaining the confidentiality of your account information and are 
fully responsible for all activities that occur under your account. You agree to immediately notify Riverbed of any suspected 
unauthorized use of your account or any other breach of security. 

https://www.riverbed.com/
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6. Your Content  

You are solely responsible for all content you post, contribute, link to, or otherwise upload to the Site (“Your Content”), and you 
release Riverbed from any liability arising from your use of the Site. You represent and warrant that Your Content and your use 
of the Site will not: (i) infringe upon the intellectual property, proprietary, publicity, or privacy rights of any third party; (ii) violate 
any applicable law, statute, ordinance, or regulation; or (iii) include material that is harmful, threatening, abusive, harassing, 
defamatory, vulgar, obscene, libelous, or otherwise objectionable. While Riverbed is not obligated to monitor content posted on 
the Site, it reserves the right, in its sole discretion, to remove any content at any time for any reason. You acknowledge that 
Riverbed may retain copies of Your Content as necessary to comply with legal or regulatory requirements, even after removal 
or deletion from the Site. By posting Your Content on the Site, you grant Riverbed a worldwide, royalty-free, perpetual, 
irrevocable, sublicensable license to use, reproduce, modify, adapt, publish, translate, distribute, publicly display, and create 
derivative works from Your Content in any media, now known or later developed, for any purpose consistent with Riverbed’s 
business need 

7. Feedback 

If you provide Riverbed with any feedback or suggestions regarding the Site or any of the products or services offered on the 
Site (“Feedback”), you hereby assign to Riverbed all rights, title, and interest in such Feedback and agree that Riverbed shall 
have the right to use and fully exploit such Feedback and related information in any manner it deems appropriate and without 
any obligation to you. You acknowledge and agree that any Feedback provided is non-confidential and non-proprietary. You 
further agree not to provide any information in your Feedback that you consider confidential or proprietary.  

8. Podcasts 

Riverbed podcasts are available for personal, non-commercial use only. Any other uses, including without limitation the 
incorporation of advertising into or the placement of advertising associated with or targeted toward the podcast content, are 
strictly prohibited. You may download, copy, or transfer to a portable listening device the Riverbed podcasts for your personal, 
non-commercial use only, provided that you do not edit or modify the content. You also may link to Riverbed podcasts from your 
website provided (a) the links redirect the user to the Site when the user clicks on them, (b) you do not insert any intermediate 
page, splash page, or other content between the links and the applicable Riverbed page, (c) the linking does not suggest that 
Riverbed promotes or endorses any third party’s causes, ideas, inappropriate commercial purposes, and (e) you provide 
attribution to Riverbed adjacent to the link. Riverbed reserves the right to discontinue providing its podcasts at any time for any 
reason. Riverbed does not guarantee or warrant that Riverbed podcasts will function with any specific podcast software. The 
entire risk as to the quality and performance of the podcasts is solely and exclusively with the user. 

9. Community Forum 

The Site may feature posts from various individuals, including moderators and employees of Riverbed. All views expressed are 
solely those of the individual authors and do not represent the official positions of Riverbed. The content is intended for 
informational and entertainment purposes only and should not be interpreted as an endorsement or representation by Riverbed 
or any affiliated entity. Riverbed assumes no responsibility or liability for any opinions, advice, or commentary posted on the Site 
or any third-party sites linked to or from the Site. Riverbed makes no express or implied warranties regarding the accuracy, 
copyright compliance, legality, completeness, or reliability of any content. Users should exercise discretion and seek professional 
advice before relying on any information presented. Riverbed reserves the right, at its discretion, to moderate, remove, or restrict 
content without assuming responsibility for its accuracy or completeness. Your use of the Community Forum is subject to the 
Riverbed Community Terms of Use.  

10. Other Policies 

Your use of the Site is governed by Riverbed’s other policies posted on the Site. For information regarding Riverbed’s treatment 
of personally identifiable information, please review Riverbed’s Privacy Policy. If you believe any material or content on the Site 
infringes copyright, please review Riverbed’s Copyright Dispute Policy. For information regarding Riverbed’s terms and 
conditions of purchase and license for its products and services, please review the General Terms. 

https://support.riverbed.com/content/support/terms_of_use_community.html
https://www.riverbed.com/resource/document/riverbed-privacy-policy/
https://www.riverbed.com/legal/dispute-policy
https://www.riverbed.com/license/
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11. General Disclaimer 

THE SITE IS PROVIDED BY RIVERBED ON AN “AS IS” BASIS. TO THE MAXIMUM EXTENT PERMITTED UNDER 
APPLICABLE LAW, RIVERBED MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, 
AS TO THE OPERATION OF THE SITE OR THE INFORMATION, CONTENT, MATERIALS, OR PRODUCTS INCLUDED ON 
THE SITE AND HEREBY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGEMENT. 

Although Riverbed has attempted to provide accurate information on the Site, Riverbed assumes no responsibility or liability for 
the accuracy or completeness of the information. Riverbed may change the programs or products mentioned on the Site at any 
time without notice, but Riverbed makes no commitment to update the programs or products mentioned on the Site. Mention of 
non-Riverbed products or services is for informational purposes only and constitutes neither an endorsement nor a 
recommendation. 

12.  Limitation Of Liability 

TO THE MAXIMUM EXTENT PERMITTED UNDER APPLICABLE LAW, RIVERBED, ITS AFFILIATES, AND SUPPLIERS WILL 
NOT BE LIABLE UNDER ANY THEORY OF LIABILITY FOR: (I) ANY INDIRECT, SPECIAL, EXEMPLARY, INCIDENTAL, 
PUNITIVE, OR CONSEQUENTIAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOSS OF PROFITS, BUSINESS 
INTERRUPTION, LOSS OF INFORMATION OR DATA, OR THE COST OF REPLACEMENT GOODS; OR (II) ANY LIABILITY 
IN EXCESS OF $100 USD. IN EACH CASE, THIS LIMITATION APPLIES REGARDLESS OF WHETHER THE LIABILITY 
ARISES FROM THE USE OR INABILITY TO USE THE SITE, ANY RIVERBED PRODUCT OR SERVICE, OR RELIANCE ON 
INFORMATION PRESENTED, EVEN IF RIVERBED HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

13. Indemnification 

You agree to indemnify and hold Riverbed, its officers, employees, and agents harmless from and defend against any claims, 
demands, liabilities, damages, losses, costs, or expenses (including reasonable attorneys’ fees) arising out of or related to: (a) 
your use of the Site, (b) your violation of these Terms, or (c) your violation of any applicable laws or regulations. Riverbed 
reserves the right, at your expense, to assume the exclusive defense and control of any matter for which you are required to 
indemnify us, and you agree to cooperate with Riverbed's defense of such claims. You further agree not to settle any matter 
without Riverbed’s prior written consent. Riverbed will use reasonable efforts to notify you of any claim, action, or proceeding 
upon becoming aware of it. 

14. Links to Third-Party Websites 

The Site may contain links to third-party websites. Accessing any Internet website linked from this Site is at your own risk. 
Riverbed is not responsible for the accuracy, availability, or reliability of any information, goods, data, opinions, advice, or 
statements made available on these websites. Accordingly, Riverbed is not liable for any damage or loss caused or alleged to 
be caused by your use of or reliance on such third-party websites. These links are provided for your convenience only, and their 
inclusion does not constitute an endorsement or recommendation by Riverbed. 

15. Export  

The Site may be subject to U.S. export control laws and may be subject to export or import regulations in other countries. You 
agree not to export, reexport, or transfer, directly or indirectly, any U.S. technical data acquired from Riverbed, or any products 
utilizing such data, in violation of United States or foreign export laws or regulations.  

16. International Users 

The Site is controlled, operated, and administered by Riverbed from our offices within the USA. If you access the Site from a 
location outside the USA, you are responsible for compliance with all local laws. You agree that you will not use the Site Content 
accessed through the Site in any country or in any manner prohibited by any applicable laws, restrictions, or regulations. 
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17. Miscellaneous 

Riverbed may terminate or suspend access to the Site immediately, without prior notice or liability, if you breach any of these 
terms or conditions or for any other reason. The failure of either party to exercise in any respect any right provided for herein 
shall not be deemed a waiver of any further rights hereunder. If any provision of these Terms is found to be unenforceable or 
invalid, that provision shall be limited or eliminated to the minimum extent necessary so that these Terms shall otherwise remain 
in full force and effect and enforceable. These Terms are not assignable, transferable or sublicensable by you except with 
Riverbed’s prior written consent. These Terms shall be governed by and construed in accordance with the laws of the State of 
California, without regard to its conflict of law principles. These Terms constitute the entire agreement between you and Riverbed 
regarding the Site and supersede all prior and contemporaneous understandings, agreements, representations, and warranties, 
both written and oral, regarding the Site. No agency, partnership, joint venture, or employment is created as a result of these 
Terms, and you do not have any authority of any kind to bind Riverbed in any respect whatsoever. 

 

End of Terms and Conditions 
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