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DETAILS OF PROCESSING 
ALLUVIO ATERNITY CLOUD SERVICE 

1. Categories of data subjects 

The categories of data subjects whose personal data are transferred. 

Customer’s employees and end users 

2. Categories of personal data 

The transferred categories of personal data are: 

Customer Data 

• Host name 
• IP 
• Subnet 
• Wi-Fi 
• User name 
• Full user name and email  
• User title 
• User role 
• Office 
• Department 
• Serial number 

3. Special categories of personal data (if applicable) 

N/A 

4. Frequency of the transfer 

The frequency of the transfer (e.g., whether the data is transferred on a one-off or continuous basis): 

Continuous basis 

5. Subject matter of the processing 

Describe the subject matter (i.e., main object) of the processing: 

Provision of the Alluvio Aternity Cloud Service digital experience management platform as described in the Documentation. 

6. Nature of the processing 

Describe the nature (i.e., the types of operations performed as part of the processing) of the processing: 

Use and other processing activities (including collection, transmission, storage) to provide, maintain and update the Aternity 
Cloud Service. 

7. Purpose(s) of the data transfer and further processing 

Describe the purpose(s) of the data transfer and further processing: 

Riverbed will process personal data as necessary to perform the Alluvio Aternity Cloud Service pursuant to the Agreement, as 
further specified in the Documentation, and as further instructed by Customer in its use of the Alluvio Aternity Cloud Service. 

8. Duration of the processing 

The period for which the personal data will be retained, or, if that is not possible, the criteria used to determine that period: 

As set forth in the Agreement or order form(s), as applicable. 

9. Subprocessors 

For transfers to subprocessors, also specify subject matter, nature and duration of the processing: 

As described at www.riverbed.com/legal/subprocessors.html  


