
No more angry employees calling or trial-and error-investigations to establish whether the issue is in the device, 

the network or the backend. Riverbed helps take away the guesswork by correlating device health, app 

performance, and usage trends to quickly identify the source of delay, even in SaaS applications.
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This user is notoriously 
impatient. She furiously 

punches the elevator buttons.

Check the 
code and 

configuration.

Is only 
one area or person 

a�ected?

Better fix it anyway,  
maybe I can do it in 

the morning.

PHEW!

Is this person 
your CEO?

Is your CEO 
in this area?

FIX THIS NOW!
Drop everything and

Is this a 
device your CEO 

uses?

Is a single 
device type a�ected 

or multiple?

Are you SURE 
this wasn’t an 
app problem?

The internet will be 
sluggish until the 

match is done.

YOU’RE HOSED.

Start making 
calls...

Fire-up your network 
monitoring tool...

Go tell everyone to 
STOP WATCHING IT. 
But maybe just take a 

look first...

Was a new 
Star Wars trailer just 

released?

Your 
network or on the 

internet?

Are the 
World Cup Finals 

today?

Is this an app 
problem?

Is the device 
responsive?

Have the user 
try a restart.

ARE 
YOU FEELING 

LUCKY?

Grab a co�ee... 
maybe things will 

improve!

Ask Joe. 
He won the football 

pool afterall.

I guess you better 
figure out WHAT 

THE PROBLEM IS!

Ask Google? 
It found that great fish 

taco place...
You fixed the problem. 

Go ask Joe about the pool.

CONGRATULATIONS! YAY! Now ask Google 
who is going to win 

the next VOICE.

Bummer. Time to 
open a trouble ticket.

Figure out what part 
of the network is 
causing trouble.

IS THIS A BIG 
PROBLEM?

Is there a 
problem with the 

network?

Is it a device 
problem?

WHEN YOUR APP RUNS TOO SLOW 

WHAT TO DO WHEN YOUR USER’S APP RUNS TOO SLOW 

WHAT TO DO


