
 
 
 
End of Sale (EOS) Notice 

o CMC Reporting Service 
o DHCP to V-server package 
o Steelhead Onsite Resident – 6 and 12 months 
o Netflow Integration Service 
o Each additional Netflow Steelhead Service 
o Application Tuning Service 

 
For Internal and Partner release 
October 15th, 2009 
 
 
1. Announcement Summary 

 
Riverbed Technology hereby announces the end of sale of the Riverbed 
Professional Services offerings noted below. These offerings will no longer be 
available for sale effective November 15th, 2009.  Customers and partners may 
continue to order these systems from Riverbed through November 14th, 2009.    
 
Table 1 identifies the relevant dates for end of sale. 
 

Product Description End of Sale 
(Last order date) 

SVC-PSD-00206 Application Tuning Service Nov 14, 2009 

SVC-PSD-00400 CMC Reporting - Monthly Nov 14, 2009 

SVC-PSD-00401 CMC Reporting - Weekly Nov 14, 2009 

SVC-PSD-00500 DHCP to V-Server Package Nov 14, 2009 

SVC-PSD-00600 Steelhead Onsite Resident - 6 Months Nov 14, 2009 

SVC-PSD-00601 Steelhead Onsite Resident  - 1 Year Nov 14, 2009 

SVC-PSD-00800 Netflow Integration Services Nov 14, 2009 

SVC-PSD-00801 Each Additional Netflow Steelhead Nov 14, 2009 

 
Table 1: 
Note: Last orders of these services must be delivered and signed off by February 1, 2010.  

 
2. Additional Information 

For additional information regarding this change, please contact Alex 
Hesterberg at alex.hesterberg@riverbed.com.  

mailto:alex.hesterberg@riverbed.com

